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John Nunno 

Student]

	No, I have never heard of behavioral interviewing
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John Leary 

Student]


	I’ve never heard of that before is it like body language or something?

	Buzzer sound
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What is a Behavioral Interview?]
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Phil Simonides
Group Vice President, ING Financial Partners]

	All it’s really doing is it’s asking people to reflect upon things that took place in their life and try and describe what they did about them.  And if the questions are designed well enough, it will help you illuminate things about a candidate that you would otherwise never know.  
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Traditional vs. Behavioral Interviews]
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Felicia Parks 
Career Center Counselor, American University]

	Traditional interviews are probably the most common interview settings that people are familiar with such as, “Tell me about yourself.”  
Unlike traditional interviews where you might provide more of a yes/no answer 
Behavioral based interviewing is more of a story format of “Give me a time where you worked with a difficult person or a difficult circumstance.”  

	[Graphic:
“Behaviorial job interviewing is said to be 55% predictive of future on-the-job behavior, while traditional interviewing is only 10% predictive.”      

Source: QuintCareers.com]     

	

	(Phil)
	It shows a little bit about how they communicate, it shows how they can handle themselves under pressure, and also, different than other interviews, they have to give you an example from their past 
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Preparing for a Behavioral Interview]
	

	(Felicia)

	So the best way to prepare for behavior based interviewing is to actually probably participate in a mock interview. 

	(Felicia) 

interviewing John the student

	What is the toughest group that you’ve had to get cooperation from? Can you describe how you handled it, and what was the outcome? 



	(Phil)

	It’s good to focus on things that you were able to accomplish in the face of an adversity or perseverance. I think that most people are interested in employees that can handle difficulty. often times through telling a story where they were able to do that with a positive outcome it will help you
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Typical Questions in a Behavioral Interview]
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Give me an Example]

(Felicia) 


	Tell me about a time where it was frustrating to work with an individual or a particular project, how were you able to handle that particular project, and what was the success or failure and lessons learned? 
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How Did You Solve the Problem]
(Felicia)
[Graphic: What Was the Result?]
	What was your most difficult decision in the last 6 months, and what made it difficult?
Have you had to sell your idea to co-workers, classmates, or a group? How did you do it? And did they actually buy it? 
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How To Answer: Use the STAR  Technique]
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Task
Action steps 
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	We use what we call the STAR response. So write out the situation, task, the action steps, and the results

	Felicia and John the student

	I’m actually in a student campus organization called the U.S. form policy association. And it’s tough because we put on events there’s four people on the executive board and we all have different views on how we should go about doing it So the best way ….we deal with it as a group is  to… put ideas out in the open and brainstorm and just you know really try to coordinate and work together.


	(Felicia)
	Jon did a fantastic job answering behavior based interviewing questions because he gave specific answers, he followed up with what his experiences were, what his challenges were, and he was very succinct.



	[Graphic:

What Do Employers Learn About A Candidate?]
	

	(Phil)

	We are looking to see whether or not they are effective communicators. We are looking to see whether or not they can draw on something quickly from their past and therefore think on their feet.
a no-no in a behavioral interview I would have to say is to give an example that did not end very well  that you were responsible for
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Behaviors Employers Seek]
	

	(Felicia)
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Desirable Job-Seeker Behaviors:

Communication Skills

Work in Various Environments
Commitment to Task
Ability to Take Initiative

Focus on Their Actual Work
Meet Deadlines
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	It would be a student’s communication skills, and their ability to work in various environments, their commitment to task, their ability to take initiative, their focus on their actual work, and their ability to meet deadlines and work under pressure. 



	(Phil)
	If the questions are worded well enough, I can learn so much about the candidate and that’s why I think everybody uses this type of interviewing these days.
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