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	My top 4 points for a student who is going through a phone interview is one, find an area that’s really quiet. Second, make sure that your cell phone is on, if for whatever reason your phone is off and the recruiter goes straight to voicemail, make sure your voicemail is professional. 

	(Jennifer)
 
	 I know a lot of students may be living in an apartment with roommates, or in the dormitories, and it’s ok to go to your career center ahead of time and ask to schedule 30 minutes in one of their private areas to take that phone call. 

	(Jennifer)
	I wouldn’t encourage anybody to be very scripted, but at the end of the day, it’s ok to write a few notes to yourself of things you want to highlight or have you resume in front of you. 

	(Jennifer)
	Another thing is your personality really needs to shine on your phone interview. You don’t have the face time with the recruiter, so we want to see that personality. 

	(Jennifer)
[Graphic:
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	I had a team member schedule a phone interview with a candidate well in advance. We made sure the candidate not only knew about the date and time, but followed up with an email and asked that the student confirm of the student knowing the date and time of their phone interview. So, when I proceeded to call the student, he picked up his phone and said, “yo, what’s up?” And I said hello, candidate, this is Jennifer calling with Nestle USA and we are scheduled right now for a phone interview. And most recruiters are pretty polite and will say is now a good time to continue on with this interview. And he said, “well you know what, I’m actually just pulling up to the driveway,  and I just need to settle in so let me call you back in five minutes. And it just was a downward spiral from there. So that’s what’s not to do. 
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